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Abstract

With the vigorous rise of my country's e-government construction work and the wide
coverage of the mobile Internet, various mobile social media platforms have begun to enter
people's daily lives, which has also prompted government social media platforms to usher
in a period of transformation and rapid development. In order to cater to the fragmented
reading habits of contemporary people, the main propaganda media platforms of
government agencies have expanded from "two micro and one end" to "government short
videos", and the government Tik Tok platform is one of the representative platforms. As
of August 2020, the daily active users of Tik Tok have exceeded 600 million, and there are
over 17,000 government Tik Tok accounts on Tik Tok platform. The integrated emerging
government social media platform can effectively reflect the latest level of government
information disclosure and green cyberspace construction by government agencies in the
all-media era. The key point of the efficient construction of the government affairs Tik Tok
platform is to meet the public's demands for understanding government affairs information,
improve the transparency of government affairs information, correctly and effectively
guide network public opinion, and create a good network environment. Therefore, a
scientific, objective and reasonable evaluation of the user's emotional experience in the
platform must be carried out.

First, the research background, purpose and significance of this paper are clarified,
and the literature in related fields at home and abroad is comprehensively summarized, and
the research method and structure of this paper are determined. It also elaborates on related
concepts such as short video social media platform, government Tik Tok platform, user
experience, and emotional experience.

Secondly, on the basis of sorting out the relevant concepts and theories of the user's
emotional experience evaluation in the government Tik Tok platform, after comparison,
the user's emotional experience model is selected as the basic framework of the evaluation
system, and the method of literature analysis and questionnaire survey is used to set up
The initial indicators are determined, and the reliability and validity of the initial indicators
are tested and tested through the SPSSAU platform, and the final weights of the indicators
are calculated using the AHP and YAAPH software.

Finally, corresponding suggestions and optimization countermeasures are put forward

for various elements affecting the user's emotional experience in the government Tik Tok

II



platform, in order to provide reference for the improvement of government information

disclosure methods and processes and the construction of clear cyberspace.

Key words: Government Tik Tok; Emotional experience; Affective evaluation
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