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Abstract

Innovation and entrepreneurship are becoming a global development trend,
becoming a common practice in the whole society. The innovation and entrepreneurship
of the whole people has given birth to a large number of small, medium and micro
enterprises. Enterprises, especially local small, medium and micro enterprises, are the
main service targets of public libraries. The "Public Library Manifesto", an important
document in the industry, emphasizes the important role of public libraries in all aspects,
and proposes that providing information services to enterprises is an important part of the
work of public libraries. In the global competition for comprehensive national strength
with scientific and technological strength as the core, the UK pays more attention to
science, research and innovation. As one of the main information service organizations in
the UK, the British Library has formed its own unique approach in the service of small,
medium and micro enterprises and has accumulated certain experience. This article
focuses on the service problems of public libraries for small, medium and micro
enterprises under the background of innovation and entrepreneurship. Starting from
theoretical analysis, this article analyzes the service practices of small, medium and micro
enterprises in the British Library through investigation and analysis, and analyzes its
characteristics. Based on the question, discuss the corresponding enlightenment from the
British Library.

This paper mainly uses methods such as investigation and case analysis. First, it
analyzes the related concepts and basic theories of innovation and entrepreneurship, the
overview of domestic and foreign library enterprise services, and the opportunities and
challenges faced by library enterprise services under the background of innovation and
entrepreneurship. Then introduce the British Library, analyze the development history
and main types of small and micro enterprises served by the British Library. The service
types include maker services, training services, cultural and creative product services, etc.
Then summarize the main achievements of the British Library in serving small, medium
and micro enterprises under the background of innovation and entrepreneurship, which
are manifested in effectively meeting the needs of the majority of enterprises, building a
national enterprise service network, providing various types of services for small,
medium and micro enterprises, and taking into account economic and social benefits, etc.
Analyze the influencing factors behind the results, such as precise positioning of the

services of small, medium and micro enterprises, active understanding of corporate needs,



scientific planning of national corporate services with the British Library as the main
body, and focus on expanding service cooperation. From the perspective of practical
development, although my country's public libraries have achieved certain results in
corporate services, there are still the following major problems. For example, public
library corporate service positioning and policy orientation need to be further clarified,
and public library services are difficult to meet small, medium and micro enterprises.
Demand, the high cost of public library services for small, medium and micro enterprises,
etc. In order to better promote my country's public libraries to serve small, medium and
micro enterprises, this article puts forward the inspiration from the British Library under
the social background of innovation and entrepreneurship. These enlightenments are
mainly that public libraries should accurately position the services of small, medium and
micro enterprises, public libraries should actively connect with small, medium and micro
enterprises to provide services, public libraries should pay attention to the planning and
evaluation of small, medium and micro enterprise services, and public libraries should
strengthen cooperation to help small, medium and micro enterprises. Enterprise services
and public library services for small, medium and micro enterprises should focus on the
use of new technologies, etc.

Due to the continuous development of society and technology, under the background
of innovation and entrepreneurship, the service of small, medium-sized and micro
enterprises in public libraries needs to constantly improve the service mode and service
quality. In this paper, the case analysis of the service of small, medium-sized and micro
enterprises in the British Library is mainly based on literature and network investigation.
There is no field practical investigation, no in-depth cause analysis in combination with
the background of economic, social and cultural development in the UK, and no
comparative analysis of the practice of the service of small, medium-sized and micro
enterprises in public libraries in other countries other than the British Library. These
deficiencies provide a good entry point for future research and should continue to be
concerned in the future.

Keywords: Public Library; Small, Medium and Micro Enterprises; Innovation and

Entrepreneurship
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A S R BB BOTEEME G, DAL B i i A A

HTHY A eV ATCRBTBAITRK X, 3K phRERT B A5 T =l iy e = A= S
TRZIM SN . SLLERRJE bR R et IKAE 22 Of TAERIZE R W57 S ANE: 7
SMER—A R U, 3L B F AR A T BRSO B B g AR

@© JAFE IS ) AR B SS 1 B (IR R OT &5 4235,2009,19(36):50-52.
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FI3E SIFHOUETRTREEBEF/MIEWRSZHERER
ERS TR N

s E B AR e T AL AR S M4, A R B BRI -S HH
BOH DA N A AR 55 P AR T EAR, i da e A L B AR i il A5 BUR
G5 RIS FE S BON S HABHUE . SRR E R R, R T /Ml
MR 55 B A 55 R

R FIE ARG FEEANE Z— 20 TR L PRy gk, il (S
TERTTRR: S A ILE FIE20164E 5202148 ) i3], B EMELRIME RS
UG R U EAE, ARIE AR B Sy, il a A, ISR
G R A, CARESIARHZ T A . 1% 28 M SE I 25 . RARAE
NRFEENEERRG, SRR N AR, S B 451 1 BIE 2 R E R 55 4
AL MeasRA. MRS ARAE Ty AR A

3.1 XREBERRSH/MIEWRIZRAE

3.1.1 XEEBEFNC

R BIE (MEEREEZESE) |, Mk hhttps://www.bluk/. HHEN T
BRSO, KRIEEBIE A UM EG  (https:/www.britishlibrary.cn/) EL47FEE N
.

R R MR ERRNEAREBIEZ —. RI19724 MR (EE K 451E
W) TI9T34ETH 1 H @S, B BIEA T RZAP 4wk, B RS Y iE 1 431
S B E . ESLAMERHE A3 DA E A E A H B SR A T . R
e IR R AR 20 L 70 AR SR ST ALY, AR B 2 R 1R iy 158 b =,
SRS AN A G AR e A R U NS AR PV B 11 S it NG e (4
PE—F, - ETFESR G EIBIEER) f—ILE=4tH —H 7,
I EERAAC BATE A WA, X2 AR IR 5 g 45
SEAME BRI G A [ I 5 0 Ok 25 R 7 5 58 NSRRI O, RIEEHitE, 2
T201H 28 704 AR A AL, DARTH @ RIS R e =, EIBIEM
TN WO R 5. IR S A SRR T 100007 RN A 1348 . 1207
W TFEARNFE . 1070 ENERB000R GATS 1AL B TAED A DL S — e 2% Bk,
AMEFRERAE D — T =H M, Hi AR 29920004 A1 4 il & S
A=A AT, FINEE A=A TR E .

DR YLK F51E. https://www.bl.uk/; https://www.britishlibrary.cn/
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FHIFFRI B SOROR I —. EAMUBCR IR E R R —, it 5 E R E B
FRECI 15 B AR, B BIERS I A E AR, Bt IR E A ICSRs = 0 1 s &4
PRI, A dnlgs . RO i AE fl @R S AR DRI R SZIR,  DAICD R A
BreE bR P Z IR

3.1.2 XKEEBERSP/MREIRIRXRHTE

(1) Hfr ikms B br

201240, R BIEESE X BRI LA R (IPO). g KREUFHIA]
A4 E17] (Department for Communities and Local Government, | i 4] 5 DCLG)
MACEWSL T EER R, WAL — RV 55200 B 152, oF—2 &R E
PIEEFHE A RER DO AR KEEEERTORIIEE, FHr stk R,
PARTHE PR &5t s . —F—=4 -t H, Enterprising Libraries (&5 {E ¥ i
RS AR RIS, FE A FWE BAnRS: i) Roed
JE R N AR B IR S B L 2 3 A BRI, B L T TSRS M 4%
RGBS TR FEERRE . FMIRTEE A et Ky st Rt = 5 48, 11
ENEERR YN ENRTNYN RO RE A AT =T ITE 4 S sl N o V03 € N ot )/ /AN 2o =1
TE3l . HEdEH Iy 2T SR EORTIEE;  1EATE L5 N ik T R R 2 A
WERETEERR, AT X A5 K M K ARG ARk, DMEdEeliEEAT Il &
&, SEPALIR AR,

(2) S s ARl

Enterprising Libraries i) 20 4% 7 AR Be: 7E56—Bri, Kyen L
BEWEAEIPO, DCLG, ACEFIFEAE =M N KR EE AT O T A L& FiE, g
LI TMB&IPHL, PE—LSBUN R BIBTIREN K e ftms . 55 —FrBe, KA tE It
RIADL CAIBURT 4 T3 45 HR AR L) Oy A — M RO AL A %, R 2 B RO
R ST B =T 2 BB R S48 5 E @ SR Bl A
FEAZ O WA ST B w2 [ T S SRR R R, T K O
T BB =AML RHE R . AR S B IR IR 55 S S s Y 2k
Uigg, #E—2 P EA5; Business & IP Centre ¥ R 8 B o Bh 9 B2 2 L E 58 .
W _EFst 2 o A5 IR S5 45

(3) B S5 Tu s

TERA A KK 575 Business & 1P Centre i Hia /EALE M Al P s sk B

(DAbdulsalam Abiodun Salman,B. Janneke Mostert, Tinashe Mugwisi. Issues and Trends in the Provision of Public
Library Services in Nigeria: A Literature Survey[J]. Journal of Balkan Libraries Union,2014(1): 31-37.
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Bl THEFITRS AMREBF T AR
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/& 3.1 Enterprising Libraries 11 %]

3.2 ElFEllE R TAEERIEF/IMd Il AR ST

bEE B DA HES),  RIEE FEE /M AL Ik 55 NS WAEA . 412019
F7H8H, KR¥ERAE (British Library) 2AH) (KARANY  (Democratising
Entrepreneurship) R4, ZM4A5HEH, 2016 4F 1 H & 2018 4F 12 H ], K¥EES
HHRENZANEEALEREGE, BRI EEERS ML, HEIFPAT B
O BB 12288 Zflr, P& TAEH il 15 52, By 7843 1wk
s, @S YA T & . F Bl B BB ET 5 7800 J7 e, @FFE Kk
FI 5T R 55 M 2555 B 2 B2 A A A 2 e I e B N SR AT 2, S 0L F,
TEAD—4F J5 A T 40% Bk KM (BAE 2012 4F 22 2018 4F ] R 9E & 31H
Hz 55 W 4 35 By B o A, A4 2 JUEE 2019 SRR T IEHEE . @

RT3 RS E B /Mg IR 55 BUIR, 2B FELE A A RS AiE”
Rl RS [ IR M sl AR T AR . R “E RENET M. BINSMY
RGO SCEE . R AE T Ml ik 55 BEA AR 55, PR T —Sefi
kswiH, RiEA:

3.2.1 EHMHRSS
H M AR R R B iE ) R AR A G 2 —, KI5 18T 18] H /Al 42

@© BFY, ST, RIEE A E LSRR B D =4 A B B1# 12000 2 Z 4l
[DB/OL]. [2019-09-20]. http://www.chinalibs.net/ArticleInfo.aspx?id=460881.
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BEAYERLMEIR ST, FEE AR B IE T A H PR AR 5, b adE /il
Al S HoAill 53 T.4%,
(1) = [E) B SCRR SRR 95

R 5IEB & IPHUOHIA ARZ 150 e 552 S 2 6 H SRAG R BE . 5000 e 2 s AL
AR BRI N B 500 . 1 A PB & TP 0 ) W 8 W] DAK JH P ks v Y T 3 F
FEEM AT, BlandEfMintel), Fh Hrks S0 FI SC(Frost & Sullivan) &% A 1 4 (E
L5007 s T A AL, oA FFICE K AT M2 A B 48 5 DA S T
600073 17y ) & A4, X &R 2+ 20 F A E HA S Ae i3 EARBUR SCRRE I . 1985
R PIESR L RS TS R p I SRk 55, A A A HAt
HE . WHTSMASUERMIERRCOR 55 BRS” . 19874E11H KR ETR TH
BT SR RIS B RS,

B & IPH R A [ H1H 7 A5y S BRI N R P BUR 9 % R SCERZG 2 H -, o Bgy
TRV AE S, WTER I A= BOEERBEE AN LR SR BN 1 SR &=
IR RS, RIS RS, BUH P 2% Sk s B 1S
FIM RS RGBS, B&IP bt (E EioWn, M #errmgy, i
A AR AN HK 24 L5, TERMP-BOA R RS E T, RE ST
FIAC Y 55 ) HLAE ——47 148 % A1 32U 0 2 (Chartered Institute of Patent Attorneys,
CIPA){EAB & IPHUL I A AE IR, PAB & IPHLL R IR S5 A 1 & CIPAYEMHAIERY
LR AL I EIP CLINICS¥ G 3l), X1 A WA HE B E kil, fE4
BRI SR B T i T 52 RIS 5 ) RS R — £ IR 9534 e, B & IPH.Ly
AR T S B 1R AU I & R B 318 ik 55 M 2% (Patlib UK) i/, Patlib /2 H
R R ENR AR HE TR, AR 28R )12 43 e A B ) v iy % 0 R A e A
H, T19904EHf7.

T AR PR O 2 R A F — 2 G 9 () 78 Ml ] YR [ B & B P R 1 2
FHRAECAH R % F: - Espacenet{ii il EspacenetFHER Y & FIEICAL . X 4955 148k
it 9000 7 & AR, P R EEF PR E R DEBWIE] 1836 4, XAtk
Ez, eHRaeama 1970 4£M4, HE:  Espacenet [ L MRS 5 Y
LRVEHBRERY ick XP) , HME— iR TEE TR UL, [FE
b Hr L ik 45 Patentscope — SRR (WIPO) K, Hohdd
5200 JiyEFICH:, HARAZE 38 NS5 EPHRAIER LREE. KIE$
TR oA LT IR NBUME R L A g, HFEZEm PO A Rt .
B BORFHIER % A BEEZE B AR AU O 2 R & AR P22 (CIPA)

(D Oh Eui Kyung. The Study on the Activation of Public Library Services Utilizing Twitter[J]. Journal of Information
Management,2012,43(2): 114-116.
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B IR E R Ll R R B R A 3, DU R B8 A L AR . BBiEs
B I E HR T AUR (IPO), FELBMFA ] PO $EATHlE L A M, )G
Al R S B SR R A S AE 2 AL tAT. sk A TPO LR34 .

[F] B 0 5 1 i B0 ok B 1AM E A Bk A BIMAE LT s . ik
VI FIEHE, 3% SE M DA SR 5007 3% . AH R 58 AAROT & T 15 B L X HE A
Wl T — R EEATAEE, M AT AFEL St . A S (E B A
WHRAER, TR0 TR T /M B R RR R, T DAL )X 2 5=
= REE, RS TEIORIE E E EeE AT U A DAL, X2 e g, A
RESRAZF R NFIMEA AT, 410518 %5 A AH 5 B ik B A 5 B A4k
AT, AR R LABIAN SO R DA SRR A T A 4 B B P DA A T
FOLAFFE. M MR TET M, T AR B RN, HS R B T8 ik
Gk AR R TS R b2 P

(2) WSS

H TS RS B AR R RSy, R BB IEHE R AP ARSI S5 . B
LTI, M2 ERstim TR . B R0 MRS, AR
RS . TAEY R e G2 . Innovation for Growth, HIE3/N e R BFFE IR 5545 .

HEGFHES RS B IR R IR Sy, KRB BIEHE R ARSI S . B
LIRS, A ghry IR, Al KBS 30 TR/ =B 7 B 5 B
®AN, WA EARS . TAEY 1538l . Innovation for Growth, H1if 37N 40 27 AT
HEE,

5 EIR S o B O S 2 T R BIRG A A, AT B 1 b A e
SERE, I, EEHE R TIRS A @ 5555, KRR BIEREme —
ARG BN . T ] 53 T3 @ FeA L Ao i) o), FEEE Bk, IR
PIEERr BFT A EER, 28—, TREIEFMER A MRS HERN, B, BEWEHE
HRFRG AN & 22 A B . 3% A T TRAL /N AR B R IR 55 1 B LR R
M2, BAERGEANGEKEEAER, FFERUTERENBEZCRERITLER
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