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Abstract

As the society gradually deepens from the information age to the data-driven
"intelligent age", data becomes the new logical starting point of scientific research
and development.Based on data, the subject service of university library is driven to
carry out a new "data" reform from service concept, technical means to service form
and service system.

This paper comprehensively adopts literature research method, network research
method and case analysis method to investigate and analyze the "double first-class"
university library which has done well in subject service in China, in order to discuss
the innovation of subject service in university library.Using big data theory to guide
subject services, data resources should be taken as an important basis and user
behavior data should be acquired by various technologies. Through the
demand-driven theory to guide user demand analysis, promote the development of
subject services; Based on the S-C-U normative theory of information service, the
interaction between information source, information flow and information users in the
course of disciplinary service is analyzed.

First of all, this paper analyzes the conditions for the innovation and
development of university library subject services under the data-driven conditions,
including the change of user needs, the development of intelligent technology, the
formation of user data analysis thinking, the transformation of resource forms and the
necessity of library transformation and development. Secondly, through the
investigation of "double first-class" university library subject service situation,
including the content of subject service setting, the construction of subject service
platform and the construction of subject librarian, analyze the achievements of
university library subject service. But at the same time, there are still some problems,
such as imperfect service system, uneven quality of service platform construction,
poor precision and interaction in the process of subject service, and insufficient
attention to scientific research data management.Thirdly, it analyzes the data-driven
innovation mode of university library subject service. First, it analyzes the
construction principles of subject service innovation mode of university library, such
as precise service principle, information interaction principle, sustainable

development principle and open sharing principle. Secondly, it analyzes the core

II



modules of the subject service innovation mode of university library, including data
collection module, demand analysis module, demand analysis module, subject
construction and research service module, scene space service module and individual
user characteristic service module, etc. Thirdly, it analyzes the main functions of the
subject service innovation mode of university libraries, including data resource
sharing, digital technology intelligent driving, user demand in-depth analysis, user
demand in-depth analysis, user interaction precise docking, flexible service feedback
and so on.Finally, aiming at the lack of subject service in university library and the
subject service platform update of the main problems existing in the optimization
process, put forward a data-driven subject in university library service innovation
strategy, including to build on the digital resources development and utilization of
data resources intelligent supply system, intensifying the resources co-construction
and sharing of data driven is known; In the management and maintenance of subject
service platform, it is necessary to follow the rules of rational use of user data and
strengthen the security mechanism of data resources so as to protect the privacy and
security of user data.In order to improve the ability of accurate service, it is necessary
to strengthen the accurate prediction and analysis of user demand, and at the same
time, it is necessary to establish a team of professional talents with high professional
quality and strong working efficiency, so as to improve the library's ability of subject

service.

Key words: data driven; subject service; university library; subject librarian
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