R A TUE HRIR A &

RIS



R A TUE HRIR A &

= 1= OO 3
o T T I E B T A ettt ettt 3
(7)o B BT AT oottt sttt sttt 3
() o BT E J7 3 oottt ettt sttt sttt 4
(Z) 0 BT E B HH oottt sttt 5
S| B B == R s = - 1 OO 6
()« e B T EH B B 2 M ettt 6
(G B 0l = = O OO 8
R 0 | < OO 9
() o B R E TEIE Bttt 9
(2). if?liﬁﬁla&ﬂwzﬁﬁm ................................................................................. 10
(Z) 0 BB TR T B oottt sttt 11
T == OO 13
G I 251 = OO 13
Gy | =270 = [ = I 7RO 15
(Z) . ETBAITUE R BB Bl oottt 16
QL) BT o = 1 = = OO 17
G T -2 1= [ OO 18
Ao B s = R K = - OO 19
(—) 2 TSRS G B oottt 19
G 7 K = <SOSR 20
a1 2= OO 21
() v B IRV R T oot 21
(Z). 2E TR ER B AR oo ves s 22
(Z2) . BRI EARE R et ss s 23
QL DI = = L = /OO 24
ST = o = = OO 24
() o U TR ] G T oottt 24
R 0 ) - OO 25
(Z) v FUBR BEFE B AR oottt 27
Ay ETBFUTUE AUET G K oottt 28
(G ICUE 52 E= B 20 - OO 28
(Z) v BEE IR G oottt 29
AT = B = 1< OO 31
(=) ETERITUE B A E oottt 31
() v BB et 32
Lo i B = [ = OO 33
(=) o BTN TT BT oottt sttt 33
(=) ifﬁﬁﬁﬁﬂ%ﬁﬁﬁ ......................................................................................... 34
S I 2 [ (£ 1 OO 35
()\%uEﬁﬂﬁﬁE%% ............................................................................................. 35
G = 5 L2 - L OO 36



_.l—

_.l—

+m,

R A TUE HRIR A &

(Z) . AB TR I R oottt 38
(1) . TR TUE Z R IR I HT T oo 39
(FL) v JEFEMIALTR oottt sttt 41
GV 2 528 PR 42
() o BT A T ettt 43
(\) « TR R R BT ettt 44
e BT FITUE AR E T oottt 45
(>\&ﬁﬁmLmﬁm ..................................................................................................... 45
(Z) e TEBEARFEIETTE N oot 47
(Z) s LB AR T EE K ettt 49
v P TR 202K ottt 51
( ) o TUBR TR T ettt ettt ettt nan e s 51
() 2 TR A1 ZE oottt 53
BERTEEZ TR oottt sttt bttt ettt r e 54
() o BERLBEEREE I KU oottt sttt 54
G O = k== B | TP 56
(Z) s M G TR TR oottt 57



R A TUE HRIR A &

S22

Y

il

ATE AR B 7 R &| § £ RIETE IR AR B AL I A
EAE, UHRIEESHA. HRETK. FA-—HBRATFIR
TREN AL, HFIE BAAR T E R M4 B AL A i, 3 A ALK AR
I, BATHE A TUE 54 e ey B A ], AR ORI % PRI I R A dE
B, FLE BN EHAT,

—. RATE SHOF

(=) SJRIFERT

FEIERATE T, HMNRHT —22WHHZTEEF, UHER
AE TR R IUE B9 ] AR ) AT o AR AR B R AR TR R BUE B AT R A
EMREFSAME, ARAIERMT 28R E LR 5 E #y#ER
Do

R A IUE BARIA R B2 RATRENE BT KAV T A
B AR, RS R AR N A, o 8 I X Y B AT R =
KA AERE A IE AR R T BT B, MR RRA
aRETREME L,

RAGE BT 7 — M0 K E R o I SEFT R A TR AR A 2T H
O, RATENT BEAZFNEE, REEEFEFELIRL, KRR
FUTUHE AR 25T 3 an 77 H A E A



R A TUE HRIR A &

R AIE B A RBO SRR Z—, BRET RO RE,
AR Z T ey bR Al BUE 2t Eit X, AR T #HEFeEERT,
HR L PRt B 5 T K 2 B AR — B XAE R ATRE B ik &L I A AR R B
FERYHE A A, PR R R TR R TE B IEF gt

i & 46 47 2 AT A 1R A TE G208 A 7T SR ey — B AT
ANT — RPN REARERE P 5 B EAEAT, PLF R D8 51 BUE R AT EY
BRI E LA B S AT AT o 3 3 R S X AR AR, RATE
1T LR A TUE B AR EACE, A bR TE BRI R AT R
Rig, Bt R HAENSGROTE, KNS EF 5] F1HRA
TH e R s st iR D R BUE B AT B IR 35 A

(D). &EHIPtEA &

SR AR LR R TUE P EY R I, A B R bR A T 1A B
BEAT, RMNXAT Z2ER. £ HENSGROTE 7

MR ERE, BAVEE LR IUE 8y 5k es B AR 55, #R4&
ANk RAAT 0 # 5 1E R 5 TE B B AR R A — B F A2 = 1 8 T %
T2, WALSE TSR A IUE s SR — 2, ULRE
T HE R T

EREFE, KMNEITT —RIXBEIET (KPIs), Wk
RAIESE ., g, RAMKNKE S 7 EH, X255 8 1R EREM
AT, AEEAIBUE EZR 6T ZWHIFERE. Fla, KA1E
T EA T TR RS R, EH KRR (CPID 74 &



R A TUE HRIR A &

AEH .



R A TUE HRIR A &

GRATEARAEF AR ATE A, £F 8T LA TE X
SN . RANTR AT T RAABREERE, T EEF
KAMERATE B R E, R ML A

Mo, RATKABE T %, HATEAMNERME R, F4%5R/
SR Ja, AN2HTER 2N, BEE2830), RAIT U Rstditr,
FAET — S ERFHATHA

R L RR. 2 RAENGRTETT i, ERANEFLE T MHLLE
BT E IR ATIRAS, KO R, # R bR R IE TR e
I RFFARERAT

(Z). &% T AR

AT B R AR TR R RCE B AL, FATRA T LR
WESGROP R . XA EEEARE, LT IFE, M
T B AF 7 77 T E AT o B A A B

R H R BT

SRRV R AR Bt R B R AT E A E R R, 2 A
FEAR KA P R EF N R TR B, DR R I A ARk
LBEES P EFE R PP ERE LR, BT AR R T
B fotat . KEIVEENERTEA LREANTE W&, #R 1R
FIBUE B ATey — B fr o Sk



R A TUE HRIR A &

HATRPERT BB, B XA cAWERATEEET
A A fEF &, BIFA A 57 66 % ke Bt 237 A0 o0 F 0 7 T H S4B . XA
SE B B RO AL B AT RE 4% BB O VS E PR, RaREE, REFLE
e T E By AR R

VS RN § N

GrpTh B A5 AR R R TR By SRR R AN . A R R b
BT E B A VUR A RIREEZ R R A AR R KR E K 2 4
Bk Ty RH9F & o AR By KO 5 R EALR 6 LR TUE RE 4 T
Wrer o], i, DAE SR R EY IR .

=, BEAMERERE R RREELN

(=) BREAE TR

4.1 AT BRI

FRAFEEEREEN LT LA SHEANER, RNEHT
N ARFHEHAE S AR RAATE S EXAMTLE, Sl
B 5% 4 7L, T A G BT AR S 7 B AR B R R A b R T B K
F&. THHEL. RTRAREFNERTHREK, H1EHEAR
B3R 4 T A& A R 5 A

BATHE BT R NZE Y AT LR RS, BXHTES
AT FEN, WELBATE EXANFR PO, Fe, RITE
KEAT W AR ILRIHTXAHE, DE LR ATE AT LR ER



R A TUE HRIR A &

B



R A TUE HRIR A &

4.2 BAXRHES

BB RIS A LR A TE 2 0 T AW KRS AR R
ETTLARFOEALRES, EBETRTAIER. AKESL
Hr. HrBk P F G0 BLREHRARR, HMNEHRLBATE T
OA R REERR R, AR ke, BRAIF LR, FmET T
X 18 A BN 7 b B B 8 K

4.3 TWIHF R

W KA R A TE L RAIFE R RATVERNE Z 8 /) X
T REATENEN, BRAEHFT R, RABEBLNT 7R LA
W, BT T RKOEET M, LR TE W A A % T
RS S, R 7B S BT R, AT AT R 2k R AR T E B E]

1.4 F5H

EHNE T FH ST, THRRFS T HA S B TH 28K
B LR R TE e EXEE RAVE X TP S B HATE N RN,
AFEETRTTGHT. FRER. ZPHEES LM EE. BTR
BEWFESESN, LRATE RS E AT ET TS, H2EF
3% ) B AL AU TUE 8 ot R

4.5 FAABKIE



R A TUE HRIR A &

T By E A BRI LR A TE B R R AR AR,
BAVEHATE N 2 TR EAMBOR AT, T AT LR R F 0B A%E
R An kR . Bt 7o T A& A0 Rk AL, bR R 5B K R
EEBERANGEeMET, HIDRATEHNRELRR®A 1 XFF.

(2. ERATERRCEESA

5.1 ATk & & 5 %5 1y 5] 431

Ak R A B 2 % e VR R T AT b R A BB R 2 TR . Bl
FRAT—MT kX ZWE R, P, fHFaga sl g ke
KNI \ERATHZ R EEAETRRTY X RIS, 50
MR EE, R, AT E BT T REFLHAL

5.2 BUNGIHET D) A

I RATEZRANNENT R LEER, E£4 T B ALH
o LR B BTG FGH AT R T E, LR ATE
WAV ENFHE S, BIIFEREET, HRTIHH. XHEA
QR ESE R KA S AR BN T FLT AR E
ZRIZ.

5.3 MR FHBMINEE

TR P i, SV FEAWRI B & %L UET S F AT
Mo LA T E BRI R A R, ARG e RE. HEM
FOR, NTTEZXFFREBELWN2. LRATERREESLE
WHENFTHER, BETIHTLE .



R A TUE HRIR A &

5.4 B/ HKM S HM

10



R A TUE HRIR A &

FEEH SRR, BN RMRENFTREBE RS H A, 1k
TR T E B B AR ILE X B PR R AR A . kR A
MERR, CVEEFHERE A WHE, BEMEGMAS &HRS,
RMUERETITROBATZE, AT EFNEEMERE.

5.5 RrEQIFWERX

1k R 77 T R B S R R A b RE S ) T B8 oK . AU 3 ST
T, S A RAEEFFLT AR IDRATEZRE AL E
NFTH R G AAnalF e 2, b EFE. RS EEFL T
T S AR R, AT R XS T 3 B BT A A

=, ILHH

(=), EAFERK

bR T E By A E A R R AT BT\ R R
M ABBEATR, LRAMBERATRAMLEGE. RERE
R E AT TRERE RATERA wfT oy TEA 7 %, #4R 15 A
B ERAEE S AR ERIE, MTAET ST+ AT

HR, BoMEREEILBANEAATENDERMT, BLES
TEFENEAFTIR, BRIOEZAT BFHORETE XA TRL
AN, HEmBhRuek, oh, BaERg L RAT A F B AR
2 [i] ey 5 v 3 e 306 1F , AR AR T B &7 T B BOR H AR AT
RS

10



R A TUE HRIR A &

BAECEMNE-ANBZRERFERL. HTRERE N, RA
Ve ST AR R R, 5 ST A A BB 0B R L BUE B R R
Ao BIABRME AT E, 18T E K ae 4% R 75 B i Fn AT
MR, BREA—ELA TR MM,

H—FE, RGEBERREE P b EEEEMA(. 1LEA R E
) BA K 72 L 8 U S E A AR A T RE B BOR KU, IR BUAE L B9 TR Ao
S e F e o 1B AT ST AR KU TR ALE], LR A IR E AR S ST
T2 o BB K I AR AR BB A (] L, R B R T E R S e T
BT,

B X BB AT A, BRAAGEALBEANTE F, A
KR AL RATE R R X R —REFNTBRT RATEE
AR R TE S B R AE R, AR AR E AR e T B
oY EE A

(Z). LEARE TZEARUT TR

NTEFEATENEA, LR IEFEE AR TR B E
N, BELHMRAANERBEEFR AR TRAREP L2 HEEENE
FARNERN T LS4, #iRTaRERAEGAKF, BHERIAH
Hit, T—RREERLBHUNER RN EFLENEA, &S

=i R R A&

11



R A TUE HRIR A &

A EEE T, bR R IE A R BRAR R AT AL 'R
HATHR . BRLFRER T E, LRATEFET T ABERM
P BT Ey bR I TR P A R AR & XARIL T LR A TE AT A
B A AL R EATER B R B, A bR R BB B RS R R A
FmREREET EH,

EIZHRAFTE, LRATEEEEARIEE £~ RN, b
RATNERRERELE e T RELTFRRE, 5H225F K BRAXM
XA FERF AR T EZEDRE— B AL IR B ERES AR
%4, 1R TUE #5247 FF G kR P b 25 A TR A AR e R ok B T
Rkig, UREHREFFAKRE, BOERMFEFMIHRANET .

7 & 77 E, ERATE 7~ & AR 2 HE A E P &R
R, Bk, EATEFaAg e, BEHEFHERD.
A i R — A R, AE R R T AR A K T SR it B 2R R A T A
WIS MR M FE SR, 1R R B RE4 1 RBUE P A B KR
W E R, REFEFAERE T AT REES.,

RAKT &, LREATERANEALTREHNHA S EME S
KE, RFTEAZHAT B—BHALATNRELT HEFHE. K
EMAFERFENETEER, AR AL RATEN T RELRER
T R Sm e A

(2). REERFTE

AR R E TR R BUE B A RN 2, RATEIE T — &R

12



R A TUE HRIR A &

R EER TR, WHZIEREAEE£”, REMTRAEK,
ZHRNEERF T

1. SF#tEF R GEA

13



R A TUE HRIR A &

EEFEARTEZNER T, RIVAERA LN ERBEF RS
RX—RAGHAFTREEMERANBENEFSNTLS5HK, AR @B £
HEFEFEES BRIINK—EF ARG, RAOTED LI AL R
BEENUAETN, REEFRE,

2. WERRMATFRI

AREERT, RNEEREFRENTRRMAT. BT LR
g, TR EZE@ERy, B AT T, EREERA,
FlE, XWFEBTRERENKESHAETRE, HBREFEZHR
RIEAT .

3. WARVEVE A RN

EREEB T, BAVETAAEEREE 7 RN #8576 FRT
BEER A, DL D X IR 0 . 1R A B RE AR VIR A R 5 B 4
%, FERREIRE AR R FY &~ 2. XA TILREATE EA~LEF
LR EE B AN

4. FVEflE £ RER

HAERAIE 7= @y 2 A R L E £ R R, RATEER
TR AL, B EREARE FH REEFEEA, 7 LURER
MR s A TR, EAE R RS A R

5. W& M EME Ak

AREERY, KITARELEERET R, WAKRN RS, X
AET RO X E RGP AR, BREFEANREEZT, RAEE
WS EWER F A,

13



R A TUE HRIR A &

M. bR R E A

(—) . 1B 5 E I

1.1 &

1E B T E B R IRE W E A T RN R TR S
TENERATEHRET EENNE, YA THHFEENE RGO Fo L
EWATRAEMRT ILRARENFF. X LEATE 8 ERL
AR THALE, HAMT L F o RHERFR, AEFRELFTER
R MR ERE R REFXNMEEATELETEANL
RB#H .

1.2 1B A TUE 4

EEATRE EXH 2 5 EREA . XANAGHRIRNE MR, B
RETIEBRATENRCEAREE, CB4F LRATE T E Mk
PR KT, BRRIANREAIERE, HIEEAITUE AL T 5
R

1.3 WbE A E B A7

FREATEZCETERE—Tra®. BRWBATZE, HE
EPH#BKHFEKR, LEATEERNINREFRTHEFEKR, E
RETHFREEMRAFE SR B B TR A~ &SRS 0 E A
G ACE, WEATE §ERATLFHAES,

1.4 W& ITE % E

14



R A TUE HRIR A &

FREATEATRET mRF L. HliE, Tk HEERS,
AR f R Bl A PRI B A 77 L K VE . X — 4 T R LB R 7 T
B 3 B2 4 T A 4R L8 A TR B RE 4 72 B A E 5 P AR G B
N R E P B2 RE T a0 .

1.5 1EJR 7 T E Bl &

EREATEHRERE IBMAANTR, BFEFHL. WK, 77
REAEREEFTE N xRN EERIT RN T #RIEE
FAITE &AM BEIA S, UERHSTERENRE.

1.6 w5 E HE

FRAFERTAGE Y X B %71, TEQRERL. T
#STOARENREEFTEH. X—REWNTEA LRATERET
TREIFIR, #R AN ITE EEA 7' A AT R R,

1.7 1R TE R

HRARETETEHARCETIELER. HAER, &%
Bl sE . A E BN B2 52 T AR R R R A 1 K, B i AT EE
Ve KR 22, # 1R 1L 8 70 T E 2 B 0 A e B B 4 SR B R X

1.8 13 |5 E H I\

FREATELRT —X&R*FE. 20RT VL EHRAZCEAN,
4R L8 A T E A AT T AR AR B K BRAT 7 o BT A B[R] 1E
WA RAE R R BEHEZ—,

1.9 IbRATE® =

15



R A TUE HRIR A &

HEATENEERET RS ERmR. AF - &eEE, BA
% B BRI AT A8 B B IR 2 B B9 ROV o X 4 AR R R TE 4R g
TR R B R T K

1.10 1k 5 5 E F ok

HEHW, LEATE LR THRAFHEARIE, BEFT S
BT AR TE ERKRG L RERT By ikat, hERA
MERITTT BEZWmESR.

(2). LEAE B

keyword) /& T E & & 5 HAT 2T & EA AIHAL,
LI R/ AR E EHE, BRXTEERA T & RE. QUEHE,
IERATEERBRAT L FORTH, mEELEF TR,

R R R E R, R TE FRTHACNH. L s
BB R AT R, IERATE & E 8 HE LA~ & R 5,
DLt R T I A AT B SR AR R T TR K

ATELAFENEF XA, LRATERET ZFPHEE BT,
WA EHAERNT B REMRRNEFS RS, LREATEERREE
FEEEMEWE, #ARMENT8HEE L BT REATF

FRAMEEEHRRFTEN T RFEL R, BALEIR. LT
FUREABE, \RATE B TELF A RNERRFFE, R
Hant, ZATEELE.

Ab TR | BUE e B A = S22 B AR A O B 71 . B, bR AR B E

16



R A TUE HRIR A &

RRTHANZEEAT, BERABAKANEVHE. BERATH,
DLRAE 2 B 7] v 2 e | B T AR

17



R A TUE HRIR A &

(2). ILEAE & HWE &

B 2. LERAITUE R HEE &

2.1 WFHHE

EEATE MR ERETHTGNBEZFE YT+ FE
HFERS O AT R BB R, FEANBLNSFFHT L. &
WEHBRTANE, LRATE T UUAEH RS+ RS, &
B T A

2.2 BAAH

EREATE W EAET AR AU NG, BLFENF LK
ABN, LEANEFLEHNE EAFEN SRS ERECHE
REWYUT, WEATER TSR REEA, HREEF & RE.
CELES AR

2.3 fTkwE 7

EREATENRER YT HBROVNTLEE A BIRAF &
SR 50 T E A AR AR I, (LR A TUE A B AR AT b b 2 S R L AL
XAREBTRIELZE,, TERERINKFNAL oK E, &
FlAES AT REL R

2.4 HHEHEFREMN

TR T E AL T F T KA R A B A AR T R
E, MHEHEMNFBRRESNERCERETA BLENT FHRA
[B1 R V¥ % & B 3T 7 oK, AE R I T E K b 48 1R B 4F A T R AR R P

17



R A TUE HRIR A &

2 B R T R

PLEAECONA SO B T8I, AT REREN—F AR
BT R EVII:
https://d. book118. com/048020141077006050

18


https://d.book118.com/048020141077006050

